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Rather than collect contributions for a special themed issue of The Interpreters’ 
Newsletter, as has been the norm over the past several years, Issue 23 contains 
seven papers covering various topics on mainly Dialogue Interpreting. It was 
conceived two years ago in 2016, after the International Conference Translation 
and Interpreting: Convergence, Contact, Interaction was hosted from 26th-28th May at 
the University of Trieste at the SSLMIT: The Translation and Interpreting Section 
of the Department of Legal, Language, Interpreting and Translation Studies. Be-
cause translation and interpreting scholars often attend different conferences, or 
different sessions within the same conference, the Trieste Organising and Scien-
tific Committee, of which the present editors were part, chose the above confer-
ence theme in order to purposely incorporate both Interpreting and Translation 
Studies to offer an opportunity for contact and comparison between specialists 
in the two disciplines. Furthermore, translation and interpreting are ever more 
frequently found together in relations of overlap, hybridity and contiguity, of-
ten constituting two interlingual processes performed by the same person in the 
same communicative act or in different situations. Translation and interpreting 
were, therefore, presented at the conference as a binomial (T&I), where experts 
from both disciplines were able to meet to exchange opinions, discuss research 
and find a common space for reflection. 

From the various sessions on T&I spanning across ethics, diplomacy, acces-
sibility, law, politics, economics, medicine, television and more, the Organising 
and Scientific Committee decided to select papers for three distinct publica-
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tions1. Among contributions that focused exclusively or mainly on interpreting, 
the seven selected for the present 2018 issue of The Interpreters’ Newsletter cover 
three main themes: telephone interpreting; the use of comparable corpora in re-
search or training; and interpreter training. 

Telephone interpreting is the focus of Simo K. Määttä’s contribution. Using 
authentic telephone-interpreting data, he analyses the accuracy of interpretation 
in an interview conducted by a Finnish law-enforcement officer and a migrant us-
ing French as a lingua franca. He explores choices made by the interpreter in great 
detail by merging critical discourse analysis, critical sociolinguistics, conversation 
analysis, and systemic-functional linguistics. From the outcome of his analysis 
he suggests that there should be a reconsideration of Finnish deontological codes 
with regard to lingua-franca interpreting in the context of telephone interpreting.   

A second paper on telephone interpreting (TI) is offered by Emilia Iglesias 
Fernández  and Marc Ouellet. In their opinion, although TI is a long-established 
practice, official formal training in it is not at all homogeneous, and some inter-
preters who work with languages of lesser diffusion receive little or no training 
in it at all. Their concern with the development of didactic solutions in TI and 
video-based remote interpreting has led to their involvement within a European 
Research Project SHaping the Interpreters of the Future and of Today: SHIFT in Orality, 
in order to gain first-hand knowledge of what constitutes the major challenges 
faced by telephone interpreters (TIs) and the specific solutions that can be used 
to resolve them. Through an exploratory survey they have adopted a comparative 
approach to the acquisition of competences by TIs of varying levels of expertise 
(novices, advanced and seasoned interpreters), as well as the identification of cul-
tural differences, by comparing TI practitioners from two different geographical 
backgrounds: Sweden and Spain. From the results of this first survey they sug-
gest a list of categories of challenges for TI training which can further define the 
contents of future curricular solutions as training progresses from less complex 
to more difficult TI experiences. A follow-up survey is envisioned. 

Another paper related to the European Research Project SHaping the Interpret-
ers of the Future and of Today: SHIFT in Orality is presented by Nicoletta Spinolo, 

Michela Bertozzi and Mariachiara Russo. Through their involvement in remote 
interpreting, specifically telephone interpreting and videoconferencing they 
outline the main features of the project and offer some preliminary results of the 
analysis of turn management in telephone interpreting between Spanish-Ital-
ian in service/tourism settings and English-Spanish in legal/police settings. The 
data were supplied by the two remote interpreting companies involved in the 
project. The data provided are simulations based on real-life situations. Numer-
ous examples highlight the use of chunking, the role of pauses, and the manage-
ment of dyadic sequences by the interpreters during interactions from which 
good practices for telephone interpreting are thus summarized.  

1 This present issue of The Interpreters’ Newsletter; Paola Gentile and Eugenia 
Dal Fovo (forthcoming) Convergence, Contact and Interaction in Translation 
and Interpreting Studies, Oxford, Peter Lang; Katia Peruzzo and Gianluca 
Pontrandolfo (2017) International Journal of Legal Discourse 2/2, Special issue: 
Legal translation and interpreting: between old and new theoretical, discursive and 
professional perspectives.
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Dialogue interpreting has evolved over the past couple of decades in numer-
ous workplace settings normally in non-belligerent circumstances. However, 
with an increase world-wide of conflicts and wars and the resulting mass mi-
grations of displaced persons and refugees, interpretation in conflict zones is a 
growing necessity to which far less scholarly attention has been paid compared 
to other forms of interpreting. Anjad A. Mahasneh and Mohammed M. Obeidat 
discuss the need for a revised, less European-centred, training model for conflict 
zone interpreters, based on their findings after interviewing interpreters work-
ing for non-governmental organisations which provide humanitarian services 
for refugees in Jordan.  

Eugenia Dal Fovo’s contribution on “The use of dialogue interpreting corpo-
ra in healthcare interpreter training” presents a model for the teaching of dia-
logue interpreting (DI) in healthcare settings based on a technique developed 
by Stokoe and then applied to healthcare interpreting by Niemants. The author 
replicates the experiment by Niemants and Stokoe (2017) applying their train-
ing method within her English-Italian healthcare interpreting class and verify-
ing results during the exam session. The aim of the model is to help students to 
integrate within the dialogic interaction, first observing real-life interpreters in 
action and then discussing the solutions adopted. Trainees are asked to reflect on 
what kind of problems emerge from a specific passage and encouraged to sug-
gest possible actions to solve a certain problem. They also learn the importance 
of the common ground shared with the interlocutors to adopt the best possible 
solution given in a particular context, which in many cases may be, for example, 
non-interpreting on a turn-by-turn basis. The application of the method proved 
useful for understanding the multiple facets of real-life interpreter-mediated 
healthcare interaction, thus developing awareness of the communication re-
sponsibility of healthcare interpreters and of the role they play. 

Data drawn from comparable and parallel interpreting corpora have led Bart 
Defrancq to question the concept of comparability in corpus-based Interpreting 
Studies. He argues that the fact that groups (discourse communities) generat-
ing the oral data share the same work environment could lead to the individu-
als involved linguistically influencing one another as is the case of the European 
Parliament (EP), where most of the interpreted corpus data come from. To in-
vestigate the potential linguistic convergence that is likely to result from this 
mutual influence, both a theoretical and an empirical approach were taken. The 
theoretical approach indicated that EP interpreters and MEPs can be analysed 
as constituting one single discourse community. The empirical study, based on 
three discourse markers drawn from corpora (French>English, Spanish>English 
and Italian>English data sets) extracted from debates in the European and Brit-
ish Parliaments, showed a different picture. The EP discourse community com-
prising both members of parliament and interpreters as opposed to British MPs 
could not be confirmed for the investigated items.

The use of comparable corpora in interpreting practice and training is the topic 
presented by Claudio Fantinuoli, who discusses how it can be used to assist termi-
nology research and knowledge acquisition during advance preparation for both 
professional and trainee interpreters. Information is provided on the software 
tools and on-line resources available, highlighting their advantages and disadvan-



X Cynthia J. Kellett and Alessandra Riccardi

tages. He stresses the importance of the self discovery experience in creating and 
using two kinds of comparable corpora: ad hoc specialised corpora and corpora of 
speeches. In the case of domain-specific comparable corpora, automatic terminol-
ogy extraction can be obtained or collocations. He exemplifies a corpus building 
method for the entry biogas asking students to evaluate randomly extracted texts 
on the topic with the aim of evaluating the perceived suitability of the texts.

We hope that this selection of seven papers will contribute to further reflection 
and future additions to research on these stimulating topics.
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